Generate Reports on your Registered Products

This option allows you to customize your assets reports and export the data.

1. Login to https.//support.fortinet.com with your account ID/email and password

*Account ID/Email must be the same full email address where the product is currently

registered to.

2. Go to Asset and select “ Manage Products”
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Customer Support Bulletin

1. Information Disclosure Vulnerability in OpenSSL It has been discovered that OpenSSL versions 1.0.1 through 1.0.1f may contain an information disclosure vulnerability ...
2. FortiGate Heartbeat Failures A FortiGate device running in an HA cluster may report heartbeat failures of other cluster members if the uptime of a member exceeds 497 days...

3. IPS Engine update Updates to the IPS engine that runs on the FortiGate platforms periodically are made available on the FortiGuard distribution network that permit devices with...

Asset

Register/Renew = Manage Products

Register HW/Virtual appliance or software; Activate service contract or Search, update or genesfe report for your registered products. Like product
license on your registered product. entitlement, description, location, entitlement and reseller etc.

3. There are 3 options to manipulate the displayed table:

About To Expire

View Total Records : 4
Products Filter: Off @ 1

4} Advanced Search Please enter product SN or description Q

Serial Number Description# Ship Date® Registration Date %
FAP11C3X1200 2013-02-06 2014-04-28
FAP2223X110C 2012-04-10 2013-03-03
FG100C3G0860 2012-04-10 2012-04-11
FGVM02000002 2014-05-04

A. View Types - To choose from Basic, Details, Advanced and About to Expire View.
L m a A e . a

> v

Basic View
Details View
Advanced View

About to Expire View
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Generate Reports on your Registered Products

i.  Basic View - shows the serial number, description, shipping and registration
date.

ii.  Details View - in addition to Basic View (except description), it includes all
support information such as support type, support level, activation and
expiration date.

iii.  Advanced View - it combines all the fields from Basic and Details Views.
Additional fields are product model, address, contract SKU and contract
number.

iv.  About to Expire View - this view will only show the product which its

services are going to expire. Expired support product will not be listed.

B. Setting - the setting option will further customize the table that is displayed. Choose
the page size up to maximum of 500 rows per page. Customize the needed info and

click “OK” to save the setting.
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C. Export — Select the type of file you want to download.

Excel File

CSV File
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